UNDERSTANDING COORDINATED

REFERRAL NETWORKS

WHAT WE DO

Each day, thousands of Oklahoma veterans look for help,
but don't know where to turn. Oklahoma Veteran Connec-
tions is a 360-degree coordinated referral network built
on trust and powered by a shared technology tool that
aligns veteran service providers and equips them to con-
fidently create and receive referrals which results in more

efficient delivery of services to our community's veterans.

We use best-in-class technology to quickly connect
veterans to the services and resources they need.
Partner providers can track and measure outcomes
on a consistent, real-time basis, while funders can
clearly see their dollars at work in the community.

HOW DOES IT WORK?

A coordinated referral network acts as a hub for veteran
service providers that operates collaboratively to provide
delivery of services to veterans in an expedited and
coordinated system. This is accomplished through:

Unifying data and enhancing communica-
tion between partner providers so referrals
can be made with confidence

Tracking all referrals and 100% of out-
comes across provider agencies using
real-time data

Giving partner providers the tools and
ongoing support they need to best serve
veterans

Building robust databases within the
network of community resources and
veterans information

Allowing potential clients to seek help
in the method of their choice (by phone,
in person, online, etc.)

360 DEGREES OF SUPPORT

Crisis Management

Education Transportation

Social
Connections/
Connections
to Faith-based
Organizations

Mainstream
Benefits

Housing Food

Healthcare

Drop-in Centers
Veterans’ needs vary greatly. Above are examples Employment
of services and resources available to veterans

through our 360-degree referral process.



